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Welcome to Home & Manor Estate Agents. We are committed to protecting the privacy and
security of your personal information. This Privacy Policy explains how we collect, use,
disclose, and protect your information when you visit our website or interact with us. By
using our services, you agree to the terms outlined in this policy.

1. Information We Collect

We may collect various types of information, including:

1.1 Personal Information: This includes your name, address, email address, phone number,
and other contact information.

1.2 Property Information: Information about properties you are interested in, including
preferences and requirements.

1.3 Transaction Information: Details related to property transactions, such as offers,
purchase history, and payment information.

1.4 Website Usage Information: We may collect information about your interactions with
our website, including your IP address, browser type, pages viewed, and the duration of

your visit.

1.5 Cookies: We use cookies and similar technologies to enhance your experience on our
website. You can manage your cookie preferences through your browser settings.

2. How We Use Your Information
We use the information we collect for various purposes, including:

2.1 Providing Services: To facilitate property transactions, respond to enquiries, and provide
the services you request.

2.2 Personalisation: Customising our services and website to better meet your preferences.

2.3 Communication: Sending you updates, newsletters, and other information related to our
services, as well as responding to your enquiries.

2.4 Legal Compliance: Complying with legal obligations and protecting our rights.
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3. Sharing Your Information

We may share your information with:

3.1 Service Providers: Third-party service providers who assist us in delivering our services.

3.2 Legal Requirements: When required by law or in response to a legal process.

3.3 Consent: With your explicit consent.

4. Data Security

We take reasonable measures to protect your information from unauthorised access,

disclosure, alteration, and destruction. However, no data transmission over the internet or

storage system can be guaranteed as 100% secure.

5. Your Choices

You can manage your communication preferences and cookie settings. You also have the
right to access, correct, or delete your personal information.

6. Changes to This Privacy Policy

We may update this Privacy Policy periodically. Any changes will be effective immediately
upon posting the updated policy on our website.

7. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:

Home & Manor Estate Agents
2 Town Road

Kirkheaton

HD5 OHW

01484 629 629
info@homeandmanor.uk
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